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 Greetings &  Welcome to the 
Southern Association of Workersõ 
Compensation Administrators 

The Mission 
To make available and to present instruction by means of 

forums, lectures, meetings, and written material regarding 

the administration of workmen's laws and to provide an 

avenue by which those interested in workers' compensation 

may interact with one another to share information and 

address issues common to the jurisdictions that are members 

of the association. 
 

The Membership 
The SAWCA membership includes 19 jurisdictions; 17 states, 

District of Colombia and the Virgin Islands. The States are: 

Alabama, Arkansas, Delaware, Florida, Georgia, Kentucky, 

Louisiana, Maryland, Mississippi, New Mexico, North 

Carolina, Oklahoma, South Carolina, Tennessee, Texas, 

Virginia and West Virginia. The Southern Association of 

Workers' Compensation Administrators, Inc. (SAWCA) was 

formed in 1949 and incorporated in 1980.  

SAWCA President  

Judge Warren Massey, Director 

Georgia State Board Workersõ Compensation 

Join Judge Massey at the 62nd Annual 

Convention in Savannah, GA July 19-23, 2010 
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 Experience the òGood & Eviló In SAWCAõs 
Garden At the 62nd Annual Convention 

Blogs & Basketballs Take Center Stage  
Wednesday Keynote Speaker Eric Barnum,  

partner with Schiff Hardin LLP in Atlanta shares  
how social networking technology is impacting WC 

Thursdayõs Special Guest is Bobby Cremins  
1990 Naismith òNational Coach of the Yearó 

USA Coach for Atlantaõs Centennial Olympic Games 

3 Time ACC òCoach of the Yearó - Georgia Tech 
 

The head basketball coach of the College of Charleston, Bobbyõs 
career spans 28 seasons as a college head coach & a lifetime of 

charitable efforts that include:  Coaches vs. Cancer, The Jimmy V 
Foundation, and The Hilton Head Basketball Camp 101. 

Hyatt Regency  
Savannah 

2 W. Bay Street, 

Savannah, Georgia, 31401  

Tel: 912 238 1234   Fax: 912 944 3678 

SAWCA Welcomes Richard Thompson ...Chairman of 
the Georgia State Board of Workersõ Compensation 
Thompson of Brunswick, GA brings extensive workersõ  

compensation experience to this position having served as 
an ALJ and a defense attorney in addition to his service 
as a US Attorney in the Southern District of Georgia 

July 19-23 



 

 Kathy Oliver 
Kathy D. Oliver retired March 1, 2010 as Deputy Chief Operating Officer 
for the Georgia State Board of Workersõ Compensation.  Oliver told 
Georgia 1st that she will continue to be active in the workersõ compensation 
industry. 
 

òI will truly miss all of the wonderful employees at the State Board and I 
treasure all of the people I have been so lucky to work with at the various 
state agencies,ó Oliver said.  òOne of my goals when I joined the board was 
to improve the workersõ compensation system and to improve the 
communication between the board and the various stake-holders in the 
system, and I hope I have accomplished that.ó 
 

Her primary responsibility was the regulation of self-insured employers in 
the State of Georgia, but her involvement included developing award 
winning safety programs at the board where she was Safety Director and 
served as the boardõs Customer Service Champion.  The Board was also 
recognized for service including the Governorõs Customer Service Award in 
2009.  òI am very proud of the awards we have received from Gov. Purdue 
for customer service and every employee a the board earned those awards,ó 
Oliver emphasized. 
 

Oliver has also been active in the Southern Association of Workersõ 
Compensation Administrators (SAWCA) and served as the organizationõs 
president from 2004-2006.  She graduated from Kennesaw State University 
in 1982 with a degree in marketing and business administration.  She 
joined the State Board in 1997 after having worked for a third party 
administrator for fourteen years. 
 

òThe workersõ compensation community is a wonderful group to be a part of 
and I plan on staying involved and continue to be a part of this great 
industry,ó she concluded. 
 

It is good news that she plans to stay active in the workersõ compensation 
industry and in the SAWCA organization. 
 

(Re-printed in part and with permission of Georgia 1st.com from Wednesday, March 3, 2010) 

  sawca 
spotlight 



sawca workersõ comp news 

throughout the south 

Laura Feight, Deputy Director of the Workers' Compensation Ad-
ministrationõs (WCA) Internal Operations Division is retiring after 25 
years of public service to New Mexicoõs citizens. 

 

Laura has been with the WCA for 23 ½ years and was one of the 
original employees hired when the Administration was created by the New 
Mexico Legislature as a separate agency in 1986. Before joining the Agency 
she supervised the Civil Division at the District Court in Albuquerque. 
 

Starting as the Clerk of the Court when the WCA opened in Novem-
ber, 1986, she was promoted to Deputy Director of Operations in 1995. 
Since then she has been supervising five bureaus of the Workers' Compen-
sation Administration: the Clerk of the Court, Economic Research Bureau, 
Assessment Bureau, Proof of Coverage and the Information Systems Bu-
reau. Each of these elements are crucial to the efficient operation of the 
WCA.  In 2006, she took on the additional duties as the Administrator of 
the Uninsured Employerõs Fund. 

 

òLaura has been instrumental in providing a steady guiding hand 
to the agency and invaluable support to me as Director,ó said Glenn Smith, 
Director of the WCA. òFrankly, given her combination of singular expertise 
and institutional knowledge, she will be irreplaceable.ó 

 

Laura is a past President of the NM Workersõ Compensation Asso-
ciation, a professional organization of workers compensation practitioners 
and the past President of the Southern Association of Workersõ Compensa-
tion Administrators, a national workersõ compensation organization. 
 

 A native New Mexican, Laura received her BBA in Business Man-
agement from the University of New Mexico.  Laura exemplifies the best 
qualities of the WCAõs culture and core values. Her sound leadership, men-
toring, knowledge and friendship will be sorely missed at the Workers' 
Compensation Administration.   

WCA Deputy Director  
Laura Feight  

Retires with 25 Years in  
State Government 



Management  Information Systems - Chair: Larry White (LA) 
 

The MIS Committee convened at 2:00 pm  Wednesday Nov. 11, 2009. 
Susan Schulte presented NCCIõs Medical Data Call which will begin with the 3rd 
quarter of 2010.  Susan began by describing NCCIõs core services; collecting 
data, the analysis of the data and then making the data available to NCCIõs 
stakeholders.  NCCI collects data from 2.6 million policies that they have on file 
as well as indemnity data and financial call data. 
 

Susan gave a brief history explaining the for the Medical Data Call and the 
draft proposal that was presented to the NCCI Board in 2006.  Upon approval to 
proceed NCCI met with industry stakeholders to develop the Medical Data Call 
and in October 2007 the NCCI Board approved the proposal making it 
mandatory for those doing business with NCCI.  She stated that information is 
available on the NCCI website under Medical Data. 
 

Linda Presutti discussed briefly the changes to NCCIõs Proof of Coverage on-line 
inquiry that will be on their website beginning Dec. 1, 2009.  Changes include 
being able to search by address using city and/or zip code.  She also discussed 
various reports available on the NCCI website.  

The lifeblood of SAWCA can be found in the work of 
its committees & the dedication of its members.  Realizing the 

need to provide additional opportunities for attendees to 
participate in more committees during the conference, the 2009 
ACC program held in Nashville at the historic Union Station 

enabled attendees to participate in 3 different committee 
meetings.  As a result, the committees & attendees enjoyed a 

highly productive & beneficial conference.    Spend a moment with 
3 committees as they share highlights from the 2009 All Commit-
tee Conference ...And Then ...Make plans to attend a committee or  
three during the next year when they reconvene in the historic city 
of Savannah and again at Americaõs ResortéThe Greenbrier .     

conference changes format  
to highlight committees 



 
 
 

 

Claims Administration Committee 
Kathy Oliver, Chair, GA 

 

As promised the 2009 All Committee Conference in Nashville, Tennessee was a 
complete success.  All of the committee meetings were well attended and that 
includes the Claims Administration Committee.  Our goal is to provide topics 
that will help you manage your workersõ compensation claims and enhance 
your risk management skills.  The attendees then add their insight and 
knowledge to the subject and it makes for a dynamic interchange. 
 

The Committee focused on a topic that is important to everyone òJudging Your 
Third Party Administratoró.  Bob Bennett, CEO of Alternative Service Concepts, 
was unable to present at the meeting due to a family emergency but Glenn 
Backus, Senior Vice President, Alternative Service Concepts; stepped in at the 
last moment.  Glenn provided great insight into what hidden costs to look for, 
pricing concepts, what you should expect from your TPA and guidelines to help 
you monitor your TPA.  It was a great session and we really appreciate Glenn 
òstepping up to the plateó. 
 

Following Glenn, Max Koonce, Sr. Director-Risk Management, Wal-Mart Stores, 
Inc.; discussed the many different practices that  Wal-Mart has incorporated 
into their operations to control costs & provide a safe work environment for 
their employees. The way we deal with the workforce needs to be addressed from 
the standpoint of the aging worker as well as, the new upcoming generation.  
Surprisingly, they are not the same, and you need to adjust for those differences.  
Max also shared how Wal-Mart handles medical management, disability 
guidelines, return to work programs and loss prevention.  It was a thought 
provoking session and we thank Max for sharing Wal-Martõs strategies. 
 

We concluded the meeting with a presentation by Steve Heinen of the Medical 
Provider Training Program recently introduced in Georgia.  Steve explained the 
program and how it works in conjunction with Georgiaõs Panel of Physicians.  
 

I want to thank our speakers and encourage everyone to make plans to attend 
the Annual Convention in Savannah, Georgia, July, 2010.  I will be in touch 
with all of the attendees to see what topics we will focus on in July. 



MEDICAL-REHABILITATION COMMITTEE 
Committee Chairs:  Lucretia Johnson (KY) & Betty Reid (FL) 

 
The Medical Rehabilitation Committee met at 9:00 
a.m. on Thursday, November 12, 2009, at the Union 
Station Hotel in Nashville, Tennessee.  The meeting 
was facilitated by Vice-Chair, Betty Reid.  
Approximately 24 members attended this session.  
Presenters were Betty Reid, President of 
Rehabilitation Advisors; Sue Ann Head, 
Administrator of Tennessee Workersõ Claims; Cynthia 

Miragila, Workersõ Claims Commissioner of Maryland; and Deborah Wingate, 
Kentucky  Workersõ Claims Consultant.   The topic of this meeting was òMedical 
Fee Schedule for Dummiesó  What To Doéand Not Do! 
 

We had a very informative meeting with an abundance of ideas and lively 
discussion. During the meeting Betty Reid, President of Rehabilitation Advisors, 
reported on the medical fee schedule for the state of Florida.  They have a three 
member panel that determines statewide schedules of maximum reimbursement 
allowances for medically necessary treatment, care, and attendance provided by 
physicians, hospitals, ambulatory surgical centers, work-hardening programs, pain 
programs, and durable medical equipment. The maximum reimbursement 
allowance for inpatient hospital care is based on a schedule of per diem rates. 
Florida has had a fee schedule for approximately 20 years.   
 

Sue Ann Head,  Workersõ Claims Administrator of Tennessee, reported they have 
had a medical fee schedule since 2004.  Their fee is Medicare based with 
conversion factors and multipliers. Sue Ann indicated they utilized resources from 
NCCI when designing their fee schedule. The hospitals are paid per diem.  Sue 
Ann reported on some of the difficulties they encountered with specific 
professional groups and how those issues were resolved. 
 

Cynthia  Miragila, Commissioner of Maryland Workersõ Claims, reported they 
have had a medical fee schedule in effect since 2004 and compared the design 
and implementation of the schedule to a country and western song.  Cynthia 
indicated their fee schedule was based on the top 100 medical codes most  


