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The 62nd Annual SAWCA Convention In Savannah 
Represents A Unique Opportunity For State 

Regulators & Industry Professionals  To Discuss The 
Critical Issues Facing  Workersõ Compensation.   

Welcome...Your Seat Awaits! 

"Blogging, Texting & Social Networking 
Workersõ Compensation Issues in the Digital Age"  

Basketballs & Blogs 
 

Wednesday Keynote Speaker Eric Barnum,  

partner with Schiff Hardin LLP in Atlanta shares  

how social networking technology is impacting WC 

Thursdayõs Special Guest is Bobby Cremins  
1990 Naismith òNational Coach of the Yearó 

USA Coach for Atlantaõs Centennial Olympic Games 

3 Time ACC òCoach of the Yearó - Georgia Tech 
 

The head basketball coach of the College of Charleston, Bobbyõs 
career spans 28 seasons as a college head coach & a lifetime of 

charitable efforts that include:  Coaches vs. Cancer, The Jimmy V 
Foundation, and The Hilton Head Basketball Camp 101. 

Join Us For A Memorable Morning 



            Must Attend Special  

               Events  

 

Thursday July 22nd 
òLow Country Boil - Networking Dinneró 

if you are looking for 

wonderful food, a cool 

drink & music by 

Equinox Jazz, a òkiller 

viewó, and great friends to enjoy it ... 

then join us in the Harborside Ctr. East 

from 7:00 - 11:00 pm 

Tuesday July 20th 

òNew Member Receptionó é A Special 

Reception for Our òFirst-Timeó &  òHas Beenó  

Attendeesé. So if this is your first time or if it 

òhas beenó a long time since you were with 

us...Join us in Trustees Hall at 6:00 pm 
 

òPresidentõs Receptionóé Relax and refresh as you meet old 

friends and make new ones while watching the setting sun and 

enjoying great food and drink...Join us in the Harborside Ctr. 

East from 6:30pm - 8:00 pm  

Wednesday July 21st 
òConvention Lunchóé At the conclusion 

of the morning general session all attendees 

and registered guests are invited to enjoy 

lunch sponsored by SUNZ Insurance Company  

in Harborside Ctr. East ...12:30 pm 



General Session Presentations 

PEO Operations & Regulatory Compliance 
Doug Lilak, President, SUNZ Insurance Company moderates a panel of experts 

through the issues surrounding professional employer organizations.  Join Glen 
Distefano, VP & COO of SUNZ Insurance; Andrew Sabolic, Floridaôs Asst. Dir. of WC 

& other industry experts as they share experiences and take your questions.   
 

Be here to learn what you didnôt know ...that you needed to know! 

Wednesday  July 21  

ñManaging & Responding To Catastrophic Claimsò    
When a catastrophic injury claim occurs, special expertise in medical and 

claims management is needed to ensure the best possible outcome for the 

injured employee & appropriate cost control for the employer/carrier.  

Join Sherri Hickey, Medical Management Director at Safety National and a 

panel of experts for the doôs & donôts of managing catastrophic losses.  

Thursday July 22 

ñMedicare Set-Asides & the Growing Litigationò 
Ryan Prescott of Moore Ingram Johnson & Steele,  Karl Aumann, Chair of 

the Maryland WCC, Judge Deneise Lott of the Mississippi WCC & Henry M. 

Kohnlein, Chief Legal Officer & Ex. VP of Protocols LLC will brief us on the 

increasing cost & dangers associated with MSAs. 

Richard Victor, Executive Director of WCRI 

ñChallenges Facing Workersô Compensation Systemsò 
Join us for this ñExecutive Summaryò of the primary issues & challenges 
facing both the regulator & industry professional in todayôs changing 
workersô compensation market.  A ñMust See Presentationò !!! 

Friday July 23 

Allyn Tatum, Tyson Foods    ñFederal & State Legislative Update ò   
In the past few years Federal & State legislative initiatives have proposed sweeping 

changes of the workersô compensation systems...be on hand for the latest update.  
 

Beatrice Locks, Federal Office of Child Support Enforcement  
A joint State & Federal partnership working to help kids: ñInsurance Match Updateò                                 

Tuesday July 20 2-5 PM 

Committee Chair Chris Broadwater of Louisiana welcomes regulators, legislators, 
and industry executives from across the nation to the òRegulatorõs Roundtableó  
 Chris Broadwater (LA) - òMedical Treatment Guidelinesó 
 Dwight Lovan (KY) & Skip Shewmaker (SNCC) òWhen Surety Co. Refuses To Payó 
 Harry Shuford, (NCCI)  - òClaim Filings During An Economic Recessionó 



Committee Meetings  
Wednesday July 21  2-5 PM 

Self-Insurance / Insurance:   Preston Williams (MS) & Steve Novak (Trean)  

Steve Novak provides the annual òState of the Industryó update and answers 
questions followed by further exploration of the PEO industry with Doug Lilak 
(SUNZ); an update on òCaptivesó follows and concludes with the roundtable 
discussion of jurisdictional issues & questions.  Mark This As A òMust Attendó 

Adjudication:  Judge Deneise Lott (MS) 

Facebook alone has over 350 million users worldwide fueled by genXers & boomers. 
But is information gleaned from a social networking site "evidence?"  Is it 
reliable / admissible?  Are there ethical considerations using this "evidence?"  
Eric Barnum, one of the Southeastõs most renowned labor & employment lawyers 
discusses implications of this phenomenon in the courtroom & beyond! 
 

The Adjudication Committee also welcomes Rick Victor, Ex. Dir. of WCRI, for the 
top researcher's perspective on opportunities to improve system performance.  
What does the economic downturn mean for state workers' compensation systems?  
How can adjudicators help meet the challenges posed by the longest, deepest 
recession since the 1930s?  Is a paradigm shift needed?  Join us for all the answers ! 

Management Information Systems:   Larry White (LA) 

The Medicare, Medicaid, & SCHIP Extension Act of 2007 (MMSEA) has had an 
unprecedented impact on WC benefit payers.  The Centers for Medicare & Medicaid 

Services' (CMS) has implemented new reporting requirements. Why is CMS looking for 
data on WC claims & why should regulators care?  How do you comply with CMSõ 

reporting requirements?  What are the challenges in CMS reporting & how is the WC 
community responding?  Faith Howe (IAIABC) & Ben Pugh (Carr Allison) collaborate 
to lead the discussion.  We conclude with an open discussion on web filing/e-filing in 

preparation for a full presentation during the Nov. ACC at The Greenbrier. 

Thursday July 22   2-5 PM 

Administration & Procedures: Judge Melodie Belcher (GA)  
Tour the GA State Boardõs mediation program & discover the benefits of moving claims via 
mediation through the system.  Learn the basics of operation, key issues, stakeholder 
impact, when its appropriate, how & why it works, obstacles to hurdle, & current trends.  
Then hold tight as Karen Boyd, Mediator with the GA Board, conducts a mock mediation. 

Claims Administration:  Kathy Oliver (GA) & Tom Glasson (AIG) 
 

Delve deeper into the Medicare Set-Aside issues with the MSA panel members.  You 
will have the opportunity to ask the experts your specific questions regarding 
the confusing world of MSA's.  During the second half of the meeting, you will learn 
how to set up protocols for obtaining effective investigative results.   

Medical Rehabilitation:   Betty Reid (FL) & Lucretia Johnson (KY) 
Effective communication & comprehension are essential for a successful doctor/patient 
relationship but not so easy when one doesnõt speak the same language.  Discover how to 
remove language barriers and improve communication in the workersõ compensation arena 
through the use of skilled translators and interpreters.  Additional discussions will identify 
current issues faced by both state & industry in effort to deliver appropriate & timely care. 



program at a glance 
Monday July 19, 2010 
Registration                                              Noon - 5:00 pm    Lobby Booth 

Executive Committee Meeting            2:00 pm - 5:00 pm   Savannah 

Executive Committee Dinner     7:00 pm-  9:00 pm   The Olde Pink House 
Sponsored By: NCCI  
 

Tuesday July 20, 2010 
Registration             8:00 am-5:00 pm    Lobby Booth 

Exhibit Setup             2:00 pm-6:00 pm    Trustees Hall 

Regulators Roundtable (Open To All)      2:00 pm-5:00 pm    Ballroom A 
 Chris Broadwater (LA) - Medical Treatment Guidelines 

 Dwight Lovan (KY) & Skip Shewmaker (SNCC) - ñWhen Surety Co. Refuses To Payò 

 Harry Shuford, NCCI  - Claim Filings During An Economic Recession 
 

New Member Reception                        6:00 pm-6:45 pm    Trustees Hall 

Presidentôs Reception                        6:30 pm-8:00 pm    Harborside Ctr. East

      ISO  iPad Giveaway #1 
 

Wednesday July 21, 2010 
Continental Breakfast                                      7:30 am-8:30 am    Prefunction North 

Exhibit Hall                           7:30 am- 5:00 pm   Trustees Hall 

Registration                           8:00 am- 5:00 pm   Lobby Booth 

Welcome & Opening Ceremony              8:30 am- 8:45 am   Ballroom AB  
Judge Warren Massey, SAWCA President & GA State Board Director  
 

General Session 1:            8:45 am-10:00 am  Ballroom AB 

Keynote Speaker:  Eric Barnum, Partner, Schiff Hardin LLP - Atlanta, GA. 

"Blogging, Texting & Social Networking:  

Workersô Compensation Issues in the Digital Age."  

Committee Announcements        10:00 am - 10:15 am 

Mid Morning Break          10:15 am - 10:30 am   Trustees Hall 
Sponsored By:  Concentra, Inc. 
 

General Session 2 :         10:30 am - 12:30 pm   Ballroom AB 

Exhibitor Profiles 1 & 2 
 

Special Guest Speaker: Doug Lilak, President, SUNZ Insurance Company 

 ñSUNZ Insurance / Florida Division of Workersô Compensation & Distinguished 

Panel Discuss PEO Operations & Regulatory Complianceò 
 

Special Guest Speaker:  Sherri Hickey, Medical Management Director for Safety 

   National Casualty Corp & Distinguished Panel 

ñManaging & Responding To Catastrophic Claimsò 
 

Convention Lunch - All Attendees       12:30 pm - 1:30 pm   Harborside Ctr East 

Sponsored By:  SUNZ Insurance Company 
 

Committee Meetings           2:00 pm - 5:00 pm   

    Self-Insurance / Insurance - Ballroom D Adjudication - Ballroom E  

 Management Information Systems - Ballroom F  
      

Mid-Day Break  Sponsored By: Trean Corp           3:00 pm         Trustees Hall 
 

ISO ñIndustry Showcaseò    Reception / Demo / iPad Giveaway #2 

Plimsol  Room  5:00 -7:00 pm 



Thursday July 22, 2010 
Continental Breakfast                 7:30 am - 8:30 am     Prefunction North 

 Exhibits                  7:30 am - 5:00 pm     Trustees Hall 

Registration                  8:00 am - 5:00 pm      Lobby Booth 
 

General Session 3:     8:30 am - 8:45 am      Ballroom AB 

Welcome & General Announcements  
Exhibitor Profiles 3 & 4        
 

Special Guest Speaker                     8:45 am - 10:00 am    Ballroom AB 

Basketball Coach Bobby Cremins 
Mid Morning Break                  10:15 am - 10:30 am  Trustees Hall 
Sponsored By:  Concentra, Inc. 
 

General Session 4:   10:30 am - 12:30 pm  Ballroom AB 

Committee Announcements                   
Exhibitor Profiles 5 & 6 
 

Special Guest Speakers: Ryan Prescott of Moore Ingram Johnson & Steele,  Karl 

Aumann, Chair of the Maryland WCC, Judge Deneise Lott of the Mississippi 

WCC & Henry M. Kohnlein, Chief Legal Officer and Ex. VP of Protocols LLC 

discuss ñMedicare Set-Asides & the Growing Litigationò 
 

Special Guest Speaker:  Richard Victor, Executive Director of WCRI 

ñChallenges Facing Workersô Compensation Systemsò 
 

    Lunch On Your Own 
 

Committee Meetings    2:00 pmï5:00 pm  

  Administration & Procedures - Ballroom D      Medical Rehabilitation - Ballroom E 

Claims Administration - Ballroom F  
 

Mid-Day Break                    3:00 pm                   Trustees Hall  
Sponsored By:  Trean Corp.  

 

ñLow Country Boil - Networking Dinnerò   7:00 pmï11 pm   Harborside Ctr East 
Music By: Equinox Jazz     ISO iPad Give-away #3 

                                                                        

Friday July 23, 2010 
Exhibits     8:00 am-11:00 am  Trustees Hall 

Friday ñFarewellò Breakfast           8:00 amï 9:00 am   Prefunction North 
Sponsored By:  ISO 
 

General Session 5:   9:00 amï11:00 am   Ballroom AB 

Special Guest Speakers:  

Allyn Tatum, Tyson Foods    ñFederal & State Legislative Update ò  

Bea Locks, Fed. Office of Child Support Enforcement -ñInsurance Match Updateò                                 
 

Announcements / Committee Reports / Adjournment                  



Exhibitor Expo 

2010 

Advanced Medical Specialists (AMS) serves the 
occupational health care market by providing 
employees, employers, payers and providers with 

advanced, specialty surgical and non-surgical care services for orthopaedic 
and musculoskeletal injuries, acute work-related conditions, and other 
disabling injuries. AMS uses the same outcomes-based medicine model 
perfected by Concentra, the nationõs leading provider of occupational 
medicine and the only national provider of urgent care medicine. This 
model ensures that the proper treatments are performed given the unique 
circumstances of each individual case.  

Albors & Alnet, a nationwide provider of only the 
highest quality language and transportation 
services, has been serving the insurance industry for 
over 22 years. Language services include on-site 

interpretation, telephonic interpretation and translation of documents in 
over 217 languages and dialects. Transportation services include 
ambulatory, wheelchair, stretcher and BLS/ALS. 

Allsup is the leading nationwide provider of Social 
Security disability and Medicare benefit services. 
For more than 25 years, Allsup has helped secure 
benefits for more than 130,000 individuals. To 

date, we have successfully reclaimed more than $745 million in benefit 
overpayments and reduced future plan liabilities by more than $13.8 billion 
for client organizations.  

CGH Claims Service Inc. was established to serve 
the needs of its sister company American Mining 
Insurance Company, a Berkley Company. After 
several years of successfully handling claims in the 
very tough mining industry, we expanded our 
service to meet the needs of companies in other 

industries. Our home office is in Birmingham, Alabama with branches in 
Johnston, Pa and Lexington, Ky.  



SAWCA...Your WC Resource  

For 62 Years 

The Medicare Compliance Group at Carr Allison is 
dedicated to providing prompt, personalized 
service to our clients at very reasonable rates.  Our 

experienced attorneys and medical professionals assist with all aspects of 
the Medicare Secondary Payer Act including Section 111 Reporting, 
Conditional Payment Claim issues, Medicare Set-asides and more. 

Coventry Workersõ Comp Services, a division of 
Coventry Health Care, Inc. (NYSE: CVH), is the 
leading provider of cost and care management 
solutions for property and casualty insurance 

carriers, (workersõ compensation and auto insurers), third-party 
administrators and self-insured employers. We design best-in-class products 
and services to help our partners restore the health and productivity of 
injured workers and insureds as quickly and as cost effectively as possible. 
We accomplish this by developing and maintaining consultative, trusting 
partnerships with our clients and stakeholders, built on a foundation of 
innovative and customized solutions that support the claims management 
process. 

David Corey Company is the nationõs premier home 
modification service provider, specializing in 
catastrophic claims. David Corey Company provides 
a full scope of services including home assessments 
based on medical and functional necessity and 
construction management through job completion.  

Home modifications are all we do, and we do them well! 

A leading health care company that provides, 
through its affiliated clinicians, occupational 
medicine, urgent care, physical therapy, and 
wellness services to workers and the public from 323 

medical centers in 40 states. The company also serves employers through a 
range of health advisory services and operates 264 on-site medical clinics. 



Exhibitor Expo 

2010 

The Federal Office of Child 
Support Enforcementõs (OCSE) 
Insurance Match Program 

utilizes insurance claims, payments, settlements and awards to 
compare individuals who owe past-due child support.  Join hundreds 
of insurers and many state Workersõ Compensation agencies in this 
centralized matching program and help children nationwide receive 
the support they deserve! 

Healthesystems is a specialty provider of 
innovative medical cost management solutions for the workersõ 
compensation industry.  Our services include leading Pharmacy 
Benefit and Clinical Review programs as well as a revolutionary 
Ancillary Benefit Management program.  Leveraging powerful 
technology, clinically-based outcomes management expertise and 
enhanced workflow automation tools, we provide clients with flexible 
programs that reduce the total cost of medical care while increasing 
the quality of care for injured workers.   

The Innovation Group is a global company who is 
an award winning provider of software and 
outsourcing solutions to the property and casualty 

insurance industry.   Innovation Group supports your entire Workers 
compensation business needs from policy administration to claims 
management with a single integrated solution.   

ISOõs wcPrismÊ is a comprehensive suite of workers 
comp data management, compliance, and analytic 
solutions. For states, the wcCapture module offers an 
efficient, cost-effective way to electronically collect 
carriersõ FROI, SROI, and medical claims data and 

quickly and easily perform sophisticated analysis, leveraging Verisk 
Healthõs Sightlines Enterprise Analytics platform. 



SAWCA...Your WC Resource  

For 62 Years 

MIS is an insurance services company that offers 
òBack Office Administration Solutionsó to 
Carriers, Program Administrators, MGAõs, 

Captive Managers and Self Insurance Funds. As a leader in the 
outsourcing field, our quality systems, professionally trained staff 
and experience in compliance and policy reporting is second to none. 
MIS offers outsourcing options that increases the bottom line by 
providing companies with the flexibility they need to reduce operating 
expenses and quickly respond to the ever changing insurance market  

Your one source for all your Workers 
Compensation needs since 1992.         
MTI is an established, trusted service provider, 
dedicated to the coordination and execution of 
dependable Transportation, Translations, DME, 

Home Health Care, Diagnostics, Home & Vehicle Modifications and 
Air Ambulance services for the Workers' Compensation industry. 

New Dawn Technologies strives to solve unique 
issues facing the needs of the criminal justice 
community. The JustWare | Solution Suite 
enables offices to manage their workflow, case 
management, document automation, financial 
tracking and reporting needs. Currently used in 

36 states in more than 200 agencies, JustWare is clearly software that 
empowers justice.  

Preferred Medical Network is a cost 
containment company specializing in the 
Workmanõs Compensation industry 
providing customizable Pharmacy Benefit 

Management services, Durable Medical Equipment, Medical Services, 
and Medical Bill Review services.  



Exhibitor Expo 

2010 

Reckitt Benckiser 
Pharmaceuticals is at the 

forefront providing educational resources, support programs and treatment 
options to payers, physicians and patients dealing with the chronic 
relapsing disease of opioid dependence. Please visit our exhibit where 
Reckitt Benckiser Account Managers will be providing practical and 
scientific information as well as answers to your questions. 

MDGuidelines offers a robust data set that helps 
you achieve optimal employee disability outcomes. 
Each medical topic includes a succinct clinical 

description, information on diagnosis and prognosis, treatment and 
rehabilitation options, recommended disability durations based on severity 
and job requirements, and back-to-work accommodations. MDGuidelines 
can be enhanced with other capabilities including our proprietary 
Predictive Disability Duration Modeling, which provides individualized 
duration recommendations; ACOEMõs Treatment Guidelines; and the 
AMAõs CPTÈ Codes for medical procedures. 

UniMed Direct is an industry leader in using evidence-
based guidelines to support medical determinations in 
workersõ compensation medical cost management.  Our 

experts provide clients with defensible medical recommendations for 
support throughout the claims and utilization review process. UniMed 
Direct offers medical bill review, utilization review, peer review/physician 
advisor and My DocLineSM services nationwide and also licenses state-of-the
-art medical management software ReviewStatTM. 

Crowe Paradis Services Corporation 
(òCPSCó) is a Medicare compliance firm 
that combines a best practices legal and 

clinical approach to the Medicare Secondary Payer challenge and delivers 
the highest quality and most significant savings on Medicare Set Asides and 
Conditional Payment recoveries in the marketplace. For more information 
about CPSC, visit www.cpscmsa.com or call 1-866-630-2772. 



SAWCA...Your WC Resource  

For 62 Years 

SAWCA Welcomes 2010 Exhibitors 
Advanced Medical Specialists 

Albors Alnet Language & Transportation 

Allsup   /   American Mining Insurance Company 

Carr Allison   /   Concentra   /   Coventry Workers Comp Services 

Crowe Paradis Services Corporation / David Corey Company , Inc. 

The Federal Office of Child Support Enforcement 

Florida Institute for Neurologic Rehabilitation, Inc. 

G4S Compliance & Investigations 

Georgia State Board of Workersõ Compensation 

Goodwill Industries of the Coastal Empire 

Healthesystems   /   Innovation Group 

ISO   /   Kidsõ Chance of Georgia 

Midlands Prosthetics & Orthotics   /   MIS    /   MTi  

New Dawn Technologies   /   PMOA 

Preferred Medical Network   /   Reckitt Benckiser  

Reed Group   /   RX Medco   /   Stops, Inc.   /   UniMed Direct 

Four SAWCA Attendees Leave Savannah With New Apple iPads 
Each Day = A New òISOó Give-Away / Must Be Present To Win 

Tuesday - Presidentõs Reception   /   Wednesday - ISO Industry Showcase  
Thursday - Low Country Boil   /   Friday - òFarewelló Breakfast 



Platinum 
 Supporters 

CapTech is a national technology-consulting firm 
offering a full suite of services including 
management consulting, systems integration and 
data management. We design, implement and 

integrate IT systems for Americaõs most respected companies. 
Working within our clientsõ cultures, we tailor business solutions 
to their unique needs. Learn more at www.captechventures.com  

Coventry Workersõ Comp Services, a division of 
Coventry Health Care, Inc. (NYSE: CVH), is 
the leading provider of cost and care 

management solutions for property and casualty insurance 
carriers, (workersõ compensation and auto insurers), third-party 
administrators and self-insured employers. We design best-in-
class products and services to help our partners restore the 
health and productivity of injured workers and insureds as 
quickly and as cost effectively as possible. We accomplish this by 
developing and maintaining consultative, trusting partnerships 
with our clients and stakeholders, built on a foundation of 
innovative and customized solutions that support the claims 
management process. 

MECC, the leading Excess Workersõ 
Compensation carrier, has built a 
reputation by focusing exclusively on 

providing Excess Workersõ Compensation insurance products 
(including Self-Insured Excess, Large Deductible, Reinsurance 
and Surety). We couple our product with innovative services 
that help our insureds improve productivity and profitability. 
Visit www.mwecc.com to learn more.  

http://www.captechventures.com/
http://www.mwecc.com/


Ingenix offers products, services, consulting and 
EDI solutions to improve the delivery and operations in Workersõ 
Compensation.  Ingenix EDI provides connectivity and integrated 
injury reporting and bill editing to health care providers, payers, 
and state workersõ compensation program administrators, 
helping them streamline operational efficiencies with confidence 
while controlling administrative expenses. 

Wells Fargo Disability Management has served 
employers since 1946 with specialized cost control 
and third party claims administration in the areas 
of workersõ compensation, unemployment 
compensation, federal black lung, loss control, short/

long term disability, and FMLA programs.  Through our cost 
containment programs and sophisticated software systems, we 
manage benefit liability in excess of $300 million annually. 

M. Joseph Medical is a national full-service 
pharmaceutical and durable medical equipment 
dealer specializing in corporate cost containment.  
Our goal is to provide high-quality products at 

discounted prices, while maintaining the highest level of care and 
customer service.          M. Joseph Medical   800-928-1050 

Silver Supporters 

Southern Orthopaedic Specialistsõ Workersõ 
Compensation program, Healthy Return, is designed to 
accommodate the employer, adjustor, and injured 
worker.  Our board certified Orthopaedic Surgeons and 
Physiatrists are committed to providing exceptional 

Orthopaedic care; sub-specialties include hand & upper extremity, 
shoulder, foot & ankle, spine, total joint, and non-operative spine 
treatment.  To augment this care we also offer MRI testing, Physical 
Therapy and OrthoQUICK, an after hours orthopaedic urgent care 
service. 



For Convention Information Visit www.sawca.com / call 859-219-0194 

SAWCA Eventsé Make Your Plans Today! 


