Florida Department of Financial Services
Division of Workers Compensation

History & Overview



Di vision of Wor
Organizational Structure

Mission Statement

To actively ensure the self-execution of the
workers’ compensation system through
educating and informing all stakeholders in
the system of their rights and
responsibilities, compiling and monitoring
system data, and holding parties
accountable for meeting their obligations.

Alex Sink Organizational Structure

Chief Financial Officer

The Division of Workers’” Compensation
(DWC) is housed organizationally within
the Department of Financial Services. The
Department of Financial Services is
headed by Alex Sink, Chief Financial
Officer of the State of Florida. As CFO,
Sink also holds a seat on the Florida
Cabinet.
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Tanner Holloman

The DWC is managed by a Division
Director and Assistant Division Director
and includes 361employees statewide.

WC Division Director

There are six specific operational units
within the Division. These units are:
Bureau of Compliance, Bureau of
Monitoring and Audit, Bureau of Data
Quality and Collection, Bureau of
Employee Assistance and Ombudsman, the
Office of Medical Services, and the Office
of Special Disability Trust Fund.

Andrew Sabolic

WC Assistant Director
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Operational Units

Bureau of Compliance

Bureau Chief: Tasha Carter

The Bureau of Compliance (BOC) serves to ensure that
employers comply with their statutory obligation under Chapter
440, Florida Statutes, to obtain workers’ compensation
insurance coverage for their employees.

Bureau of Monitoring and Audit
Bureau Chief: Robin Ippolito

The Bureau of Monitoring and Audit serves to ensure the timely
and accurate payment of benefits to injured workers, the timely
filing and payment of medical bills, timely and accurate filing
of required forms, and that the resources of self-insured
employers are sufficient to pay employees’ claims.

Bureau of Data Quality and Collection
Bureau Chief: Don Davis

The Bureau of Data Quality and Collection is responsible for
collecting workers compensation claims, medical, proof of
coverage data, ensuring data quality, and organizing this data to
provide real-time feedback to data submitters and accurate and
readily accessible information to all workers’ compensation
stakeholders.
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Operational Units & Programs

Bureau of Employee Assistance and Ombudsman

Bureau Chief: Greg Jenkins

The Bureau of Employee Assistance and Ombudsman (EAQO)
educates system stakeholders on their rights and responsibilities
under Florida Workers” Compensation Law, and assists injured
workers in obtaining benefits to which they are entitled. Since
its inception in 1994, the EAO has helped to fulfill the self-
executing features of the Florida Workers’ Compensation
system without unnecessary delay in benefits received, undue
expense, or costly litigation.

Office of Medical Services
Program Administrator: Anna Ohlson

Medical benefits are the single largest driver of costs to the
Florida’s workers’ compensation system. Therefore, the
regulatory and oversight responsibilities of the workers’
compensation Office of Medical Services are vitally important
to the overall health and success of Florida’s workers’
compensation system. The Office of Medical Services works
under an Interagency Agreement between the Division of
Workers Compensation and the Agency for Health Care
Administration.
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Assessments & Funding

The Division of Workers” Compensation manages two trust
funds: the Workers” Compensation Administration Trust Fund
and the Special Disability Trust Fund (SDTF). Both funds are
supported by annual assessments against workers’
compensation insurance premiums, actual and estimated. For
insurance companies, assessable assessments are based on the
amount of premiums calculated by the Division.

Office of Special Disability Trust Fund
Contact: Eric Lloyd

The Special Disability Trust Fund (SDTF) was established in
1955 to encourage employers to hire people with pre-existing
permanent impairments by reimbursing excess costs for new
work-related injuries that occur subsequent to hiring and results
in an additional permanent impairment. The cost of the SDTF is
funded through assessments on workers’ compensation
premiums written by insurers and estimated by the Division of
Workers” Compensation for self-insured employers.

Assessments Unit:
Contact: Evelyn Vlasak

The function of the assessments unit is to ensure the availability
of resources to pay for the state’s administration and regulation
of the workers compensation system and the operations of the
Special Disability Trust Fund through the calculation and
collection of assessments from carriers and self-insurers.
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Key Contacts & Resources

Director’s Office (850) 413-1600
Bureau of Employee Assistance FL Hotline (800) 342-1741
Bureau of Employee Assistance Central Office  (850) 413-1610
Bureau of Compliance (850) 413-1609
Bureau of Monitoring and Audit (850) 413-1608
Bureau of Data Quality and Collection (850) 413-1607
Customer Service Center (850) 413-1601

For more information about the Florida
Division of Workers Cor
organizational structure and history or to

view a copy of the latest annual report

log onto




